*-:.:;-_.5*-' Vertacert
international

SERTIFIiKA / CERTIFICATE

Bu sertifika asagndaki kurulusa
This certificate has been awarded to the company

HAYIRLI iS SANAYI VE MOBILYA T’EKERI.EKLERi LTD. .’jTi
HTS CASTER
ATATURK SANAYI BOLGESI OMERLI MH. UZUNCAYIR SK. N.11
HADIMKOY-ARNAYUTKOY / ISTANBUL

Kapsam igin *SANAY!VE MOBILYA TEKERLEKLERI IMALAT!

1 e s
For scope ““MANUFACTURE OF INDUSTRIAL ANIY FURNITURE W HEELS

ISO 10002:2018 _ o _
MUSTERI MEMNUNIYETI YONETIM SISTEMI
Customer Satisfaction Management System

Standardunin yartharoma uygun bie yanetim sistend kurdugunn ve ayguladbon onaylomak fzere verilnastic
Awarded to cerzify that it ax established and implerented o munagement system tiat complies seith the reguirements of the Standard

Sertifika Numaras:/ Certificate Number : VERTA-23071003
itk Yayn Tarihi / Certificate Isswe Date : 11,07.2023
Sertifika Gecerlilik Tarihi / Certificate Validisy Date  : 11,07.2024
Sertifika Periyodu / Cernificate Period : LY/ T Year

Vertacert denetim siiriniimesnde gerehl itina ve yethinlik gstermmene ragmen bovik ihtrmalberde dabd somumnink kabul cimevesektir, B
belpern milkryet hokky VERTACERT "¢ nitlir ve iwsomildi Binde mie edirmelido

Veriaeeri comtrol the condiaet of stmdarde Althaugh due core and commpretonce, inchuding gross megligesce will not acoepr resporsiblitn Tinis
discuiam] or prapertelony righes esimesd by BERTACERT areed muist e retrormesd npont Peguigst
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